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THIRD QUARTER UPDATE: AI CONTINUES TO ATTRACT SIGNIFICANT INVESTOR INTEREST 
Q3 2024 continued to support a trend of rebounding investor interest and M&A enthusiasm 
in healthcare services and outsourced services. Although financial and strategic investors are 
assessing acquisition opportunities more selectively, the market is expected to perform better in 
2024 than prior year levels.  

Despite valuation pressures, companies using AI and advanced tech to address clinical and 
financial workflow challenges continue attracting strong investor interest. These firms, which 
include those leveraging predictive analytics and enhancing interoperability to improve patient 
care, are making notable strides. Google’s Vertex AI, in partnership with HCA Healthcare and 
Bayer, leads in healthcare AI, while OpenAI collaborates with Moderna, Color Health, and Oscar 
Health to innovate in clinical data, treatment planning, and claims processing. GE agreed to 
acquire the clinical artificial intelligence software business of Intelligent Ultrasound Group 
PLC for for its integrated AI-driven image analysis tools. 

Additionally, investors are focusing on companies with technologies and services that tackle 
revenue cycle inefficiencies, particularly through AI (e.g., prior authorizations) to reduce denial 
rates, as well as those serving medical specialties (e.g., laboratories, behavioral health) 
underserved by traditional RCM vendors. 

Other notable news: 

In one of the largest LBO deals of the quarter, private equity firms TowerBrook Capital Partners 
and Clayton, Dubilier & Rice are acquiring R1 RCM for $8.9 billion, taking the company private. 
This move aims to enhance R1 RCM’s technology-driven revenue cycle management solutions for 
healthcare providers. 

Electronic Caregiver is preparing for an IPO to raise funds for expanding its innovative healthcare 
technologies. The company specializes in virtual care and health technology, with a flagship 
product called the Addison Virtual Caregiver. The funds from the IPO will be used to enhance 
marketing, sales, and expansion efforts. 

KEY THEMES FROM HLTH 2024 CONFERENCE 

Artificial Intelligence (AI) continues to be a major focus in healthcare, with significant 
advancements in generative AI, AI-powered wearables, and AI in drug discovery. Companies like 
Moderna and Novo Nordisk are leveraging AI to enhance clinical decision-making, operational 
efficiencies, and accelerate drug development. 
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The shift towards value-based care remains critical, with discussions highlighting the integration 
of AI to improve patient outcomes and streamline care processes. Utilizing vast amounts of 
healthcare data is seen as essential for driving better business performance and enhancing 
patient care.  

Interoperability and connectivity were also significant themes, emphasizing the need for better 
data integration across the healthcare system. Efforts are being made to create unified platforms 
that integrate disparate data sources, supported by regulatory frameworks that promote data 
sharing and interoperability. Companies like Medcurio, spinning out from healthcare venture 
studio Health 2047, are attacking this problem.  Their VennU no code API generation platform 
accesses every Epic data element in real-time with 95% less resources and enables API’s to be 
deployed in days not months.  

The consumerization of healthcare is growing, with a trend towards treating patients as 
consumers. This includes expanding into consumer-focused areas such as clinical trials and 
patient engagement, with non-traditional players like Kroger and Walgreens increasingly involved 
in healthcare delivery.  

Innovation and investment were showcased throughout the conference, highlighting the role 
of startups and tech companies in driving healthcare innovation. Most funding is being directed 
towards AI-driven healthcare solutions.  This year brought out many more international 
companies seeking partners and funding in the US.  Segmented areas such as Nurse Innovation, 
Oral Health, and Longevity showcased the importance and need to innovate these laggards.   It 
was not only the start ups but many larger companies and hospitals seeking or window shopping 
for 2025 (the jury is still out)  Nevertheless, the VC funding remains very tight compared to years 
past and many emerging companies emphasized the ”Survive to 25” (make it to 2025 for hope of 
more funding and better valuations)   

  
LECO Health IT, Digital Health & RCM Index Historical View 2019-2024 
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HEALTH CARE TECHNOLOGY (HCIT) 

The healthcare information technology (HCIT) sector sustained strong momentum in Q3 2024, 
propelled by several emerging trends. The increased adoption of electronic health records (EHR) 
systems, fueled by advancements in interoperability standards and government incentives, was a 
key driver of investment activity. Additionally, ongoing investments in artificial intelligence and 
machine learning technologies continued to enhance data analytics capabilities, improving patient 
care and operational management. 

The February 21, 2024, the cyberattack on Change Healthcare exposed critical vulnerabilities in 
healthcare IT, disrupting claims processing and financial operations. This incident spurred 
significant HCIT investment in Q2 and Q3 to bolster cybersecurity and minimize operational 
disruptions. 

Select Transaction: 

AvaSure, a leader in acute virtual care, has acquired Ouva’s smart room solutions to 
enhance its AI-powered virtual care for hospitals. This acquisition will boost AvaSure’s 
AI capabilities and double its in-house AI engineering resources, underscoring its 
commitment to rapid innovation and excellence in virtual care technology.  

Revenue Cycle Management 

RCM transaction volume was majorly driven by add-on acquisitions in Q3, there is a strong 
possibility this market trend will continue given ongoing processes. The strategic rationale for RCM 
transactions remains steady, with consolidators seeking unique solutions or new modules to 
enhance existing technology and improve cash collection cycles. 

Furthermore, AI holds promise for enhancing RCM workflows at every stage, from patient 
registration to final payment. AI-powered RCM can reduce claim errors, boost processing speed 
and accuracy, and ensure data integrity. Consequently, several specialty RCM vendors have 
emerged to cater to the unique requirements of these specific areas. 

Select Transaction:  

CorroHealth, a healthcare technology and revenue cycle management (RCM) 
company, has completed its acquisition of Xtend Healthcare’s RCM business from 
Navient. This move solidifies CorroHealth’s position as a leading consultancy and 
technology provider in the revenue cycle management sector. Additionally, 
CorroHealth completed a strategic investment from Patient Square Capital with co-
control with Carlyle an existing investor. 
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PUBLICLY TRADED HEALTH IT, DIGITAL HEALTH & RCM COMPANIES 

 
The capital markets are at an all-time high, despite concerns about inflation, high interest rates, and the 
upcoming presidential election. These worries are mitigated by the US economy’s faster-than-expected 
growth and the anticipated rate cuts by the Federal Reserve. The U.S. economy grew significantly faster 
than expected in the three months ending in June, accelerating from the previous quarter and defying 
concerns about a potential slowdown. U.S. GDP grew at an annualized rate of 2.8% over the three 
months ending in June and a forecasting tool from the Federal Reserve Bank of Atlanta predicts 
that the economy will have grown at an annualized rate of 2.9% from July through September. 

Meanwhile, publicly traded Healthcare Information Technology companies have experienced a decline 
since their peak in 2021. As per the LECO HEALTH IT, DIGITAL HEALTH & RCM Index, HCIT companies 
are down 7.63% over the past year, but when compared to quarter two there is a jump of 4.68%. 

Valuations in this quarter have increased, as per disclosed multiples, resulting in an EV/EBITDA ratio 
of 18.2x, increasing from 17.8x in the previous quarter. Despite this overall M&A and private placement 
activity in the first half of 2024 indicate that transaction size and volume trends are consistent with the past 
two years, as companies leveraging artificial intelligence (AI) and other technologies to tackle clinical and 
financial workflow challenges continue to attract significant investor interest. 
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Amwell (NYS:AMWL)  

• Amwell (NYSE: AMWL), a prominent provider of telehealth software, has announced a one-for-
twenty (1-for-20) reverse stock split for all classes of its common stock. The purpose of this 
move is to regain compliance with the New York Stock Exchange’s (NYSE) minimum share 
price requirement of $1.00. Importantly, the reverse stock split does not impact the company’s 
overall market capitalization. The higher share price resulting from the reverse split may attract 
potential investors seeking companies with a more substantial stock value. 

CareCloud (formerly MTBC) (NAS:CCLD)  

• CareCloud, a leader in healthcare technology solutions, has partnered with Google 
Cloud to integrate generative artificial intelligence (AI) into its existing solutions. This 
collaboration aims to revolutionize ambulatory practices in office settings, benefiting small and 
medium-sized healthcare providers. 

• CareCloud has partnered with ChartSwap to launch “CareCloud Powered by ChartSwap”. 
This strategic collaboration aims to transform the handling and accessibility of medical 
records. By leveraging generative AI and ChartSwap’s expertise in B2B medical and billing 
records exchange, CareCloud will empower its providers to deliver high-quality patient 
care while streamlining administrative processes. 

• CareCloud also announced they paid off their current credit facility and amended the 
agreement with SVB. 

eHealth (NAS:EHTH)  

• eHealth (Nasdaq: EHTH), the prominent private online health insurance marketplace, 
has welcomed Prama Bhatt as a Class II director and independent member of the eHealth 
Board of Directors. Effective from September 24, 2024, Ms. Bhatt will also contribute to 
the Audit Committee and the Government and Regulatory Affairs Committee of the Board. Her 
initial term will extend until the Annual Meeting of Stockholders in 2026. This appointment 
reflects eHealth’s commitment to strong governance and expertise in the healthcare industry. 

EverCommerce (NAS:EVCM) 

• EverCommerce (Nasdaq: EVCM), a prominent provider of SaaS solutions for service SMBs, has 
appointed Alexi Wellman to its Board of Directors. Effective from Monday, September 23, 
2024, Ms. Wellman will serve on the company’s Audit Committee. Her substantial expertise 
comes from her roles as CEO and CFO of Altbaba, Inc., Vice President of Finance and Global 
Controller at Yahoo, and her experience as a practicing CPA and audit partner at KPMG LLP. 

• EverCommerce has appointed Ryan Siurek as Chief Financial Officer (CFO), effective 
from September 6, 2024. Mr. Siurek, aged 52, has been serving as the company’s Chief 
Accounting Officer and a member of the executive leadership team since July 2023. This 
strategic move reflects EverCommerce’s commitment to strong financial leadership and 
continuity.  
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GE Healthcare Technologies (NAS:GEHC)  

• GE HealthCare (Nasdaq: GEHC) has recently agreed to acquire the clinical artificial intelligence 
(AI) software business of Intelligent Ultrasound Group PLC for approximately $51 million. 
Intelligent Ultrasound is known for its integrated AI-driven image analysis tools, which enhance 
ultrasound efficiency and intelligence. By integrating these solutions into its ultrasound 
portfolio, GE HealthCare aims to improve workflows and enhance ease-of-use for clinicians and 
patients. 

• GE HealthCare Technologies Inc. successfully completed a $1 billion debut notes offering of 
4.800% Senior Notes due 2029 on August 14, 2024. Fitch Ratings assigned a ‘BBB’ rating to 
GEHC’s senior unsecured notes issuance, with the proceeds intended to repay the company’s 
November 2024 bond maturities. 

• GE HealthCare Technologies has successfully completed the sale of 17,250,000 shares of 
common stock. The offering size was upsized from the previously announced 10,000,000 GEHC 
shares. Importantly, GE HealthCare itself is not selling any shares of common stock and will not 
receive any proceeds from the sale of the GEHC shares in the offering or from the debt-for-
equity exchange. 

Health Catalyst (NAS:HCAT)  

• Health Catalyst (Nasdaq: HCAT), a prominent provider of data and analytics technology and 
services to healthcare organizations, has successfully acquired Lumeon Limited. Lumeon, a 
digital health company operating in the U.S. and United Kingdom, is dedicated to improving 
care coordination processes through automated care orchestration. This strategic acquisition 
will allow Health Catalyst to enhance Lumeon’s robust platform by applying advanced 
analytics, AI, and Health Catalyst Ignite™ data processing capabilities. 

• Health Catalyst (Nasdaq: HCAT) has entered into a five-year term loan facility for up 
to $225,000,000 with Silver Point Finance, the direct lending business of Silver Point Capital, 
L.P. The financing includes an initial term loan facility of $125,000,000 and a delayed draw term 
loan facility of $100,000,000. 

HealthStream (NAS:HSTM)  

• HealthStream, a prominent healthcare technology platform, has introduced 
several innovations within its CredentialStream® solution at the NAMSS 2024 Conference. 
CredentialStream, known for its industry-leading credentialing capabilities, is further 
enhancing its offerings for healthcare organizations. 
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McKesson Corporation (NYS:MCK)  

• McKesson, based in Irving, Texas, is expanding its oncology platform with a significant 
investment of approximately $2.5 billion. The company is acquiring a 70% 
stake in Community Oncology Revitalization Enterprise Ventures (Core Ventures). Core 
Ventures was established earlier this year by Florida Cancer Specialists & Research Institute 
(FCS). This strategic move aims to strengthen McKesson’s position in the community oncology 
space. 

Multiplan (NYS:MPLN) 

• MultiPlan 1-for-40 reverse stock split of its outstanding shares of Class A common stock became 
effective as of September 20, 2024.  The stock has fallen 85% this year; its market cap is only 
$161M while debt is over $4.5b raising going concerns. 

• MultiPlan has made two significant changes to its leadership team: Curren Katz, PhD Katz has 
been appointed as the Chief Data Science Officer. In this newly created role, she will lead and 
unify MultiPlan’s efforts, accelerating expertise in data science and AI. Tara O’Neil has been 
promoted to General Counsel from her previous position as Senior Vice President, Deputy 
General Counsel. As a key member of the executive team, she will oversee MultiPlan’s multi-
disciplinary legal organization. 

• MultiPlan and the National Rural Health Association have announced a strategic 
alliance aimed at empowering rural healthcare providers. Through this collaboration, they 
will: Advance advocacy initiatives that promote sustainable healthcare systems. Enhance 
financial viability by leveraging tech-enabled solutions and data science expertise. 

Oracle (NYS:ORCL)  

• Oracle has made a strategic investment in the generative AI company Cohere, valuing the 
business at approximately $2.2 billion. This significant deal, part of a $270 million Series C 
round, also involved participation from Nvidia and Salesforce. Oracle’s plan is to integrate 
Cohere’s large language models (LLMs) into its HR software and other products. By leveraging 
Cohere’s models through the company’s cloud service, Oracle aims to enhance security and 
provide additional value to its offerings. 

• Oracle Corporation (NYSE: ORCL), issued $6.25 billion in senior notes. Fitch Ratings has 
assigned a ‘BBB’ rating to Oracle’s proposed benchmark size unsecured bonds. The net 
proceeds from these senior notes offering will be used to refinance fiscal 2025 maturities. 
Oracle’s strong financial flexibility, significant recurring revenue, and solid competitive position 
contribute to its creditworthiness. The company’s transition to cloud services further supports 
its growth prospects. 

  

https://www.fitchratings.com/research/corporate-finance/fitch-rates-oracle-senior-notes-offering-bbb-25-09-2024
https://www.fitchratings.com/research/corporate-finance/fitch-rates-oracle-senior-notes-offering-bbb-25-09-2024
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Phreesia (NYSE:PHR)  

• Phreesia, a leader in patient intake, outreach, and activation, has renewed its contract with 
the CMS Innovation Center (CMMI) for the use of the Patient Activation Measure® 
(PAM) until 2029. Under the renewed contract, Phreesia will provide access to PAM, training, 
analysis, and other support to the Kidney Care Choices Model (KCC) 

R1 RCM (NAS:RCM)  

• R1 RCM, a prominent provider of technology-driven solutions for healthcare providers, 
has entered into a definitive agreement to be acquired by investment funds affiliated 
with TowerBrook Capital Partners and Clayton, Dubilier & Rice (CD&R). The all-cash 
transaction is valued at approximately $8.9 billion. Under the terms of the agreement, 
TowerBrook and CD&R will acquire all the outstanding common stock that TowerBrook does not 
currently own for $14.30 per share. This acquisition reflects confidence in R1’s technology 
platform and its position as a leader in healthcare provider revenue management.  

Streamline Health Solutions (NAS:STRM)  

• Streamline Health Solutions announced a 1-for-15 reverse stock split of its outstanding shares 
of common stock effective Oct 4 2024.  The stock is down over 60% this year and a market cap 
of only $8M  

• Streamline Health Solutions, a leader in healthcare technology solutions, has expanded its 
contract for the use of RevID with a 425-bed health system based on Oracle-EHR. The term 
has been extended for an additional 5 years. RevID’s automated charge 
reconciliation accelerates cash flow by ensuring accurate capture, billing, and payment for all 
provided care. This strategic move reflects Streamline Health’s commitment to improving 
hospital financial performance through pre-bill technology solutions. 

Veeva Systems (NYSE:VEEV)  

• Yseop, a leader in artificial intelligence (AI) enterprise software, has joined the Veeva AI 
Partner Program. As part of this collaboration, Yseop aims to transform the regulatory 
document workflow process across the life sciences sector. Specifically, 
Yseop’s Copilot integrates with Veeva Vault RIM, enabling one-click document generation in 
medical writing.  

 

  

https://www.towerbrook.com/us/r1-rcm-to-be-acquired-by-towerbrook-and-cdr-for-8-9-billion/
https://www.towerbrook.com/us/r1-rcm-to-be-acquired-by-towerbrook-and-cdr-for-8-9-billion/
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SELECTED PRIVATE EQUITY INVESTMENT IN HEALTH IT, DIGITAL HEALTH AND RCM 
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SELECTED TRANSACTIONS 
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SELECTED TRANSACTIONS 
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VENTURE AND OTHER INVESTMENTS 
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VENTURE AND OTHER INVESTMENTS – CONT. 
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VENTURE AND OTHER INVESTMENTS – CONT. 
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VENTURE AND OTHER INVESTMENTS – CONT. 
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Lawrence, Evans & Co. LLC “LECO” is a national boutique advisory firm. LECO provides a full range of capital raising (debt & equity), 
mergers & acquisitions including buy-side/sell-side, as well as financial and operational restructuring services. Since 2003, we have 
offered advice and support for every process and structure – from short-term solutions to long-term goals. The firm caters to the 
Healthcare Providers and Service Companies (senior housing, hospital, physician services, home health, hospice, behavioral health, 
RCM, HCIT, CCM, RPM, SDOH, etc.), Transportation and Logistics (trucking, warehouse, supply-chain), Business Services (managed IT 
and cyber), and Real Estate. Typical clients are up to $250 million or $15 million EBITDA, no minimum. 
 

 
Represented Transactions 
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